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ABOUT US

Alina is a competitive and dynamic company founded in 1998 in Dubai providing quality hotel soft goods, bed and bath linens to hospitality
sector.

Our technical team is active at every step of the decision process, assisting our client’s needs from design to planning and from selection of raw
materials to manufacturing. With our qualified weavers we select and even manufacture the yarn as per client’s specifications. The goods are
manufactured under robust quality control procedures and always delivered on time. We take post-delivery follow up seriously and excel at
problem solving at any stage, from order to delivery. We see this communication an integral part of doing business in hospitality sector.

e What are the latest trends in housekeeping?

Sustainability, eco-friendly materials, fair trade products, packaging and elimination of wastage are and should always be on the Housekeeping
agenda. Most importantly we see an increasing shift in our customers’ demand for quality products and service at competitive prices.
Incorporating technology with housekeeping is a challenging trend as well.

¢ How important an agenda is sustainability with our products and service ethos?

Our products, being an important item in the housekeeping department, are used by hotel guests on a daily basis. Therefore, we have to make
sure they retain their softness, color and quality through their lifetime. We have implemented green policies and procedures regarding waste
management, recycling and reuse in the production stage. The chemicals used are treated with great care and if possible bio-based products are
used. By using quality materials and crafty workmanship, we aim to increase the life of our products, which are subject to continuous washing,
use and wear. In that respect, we believe sustainability is at the core of our business.

e What’s the kind of research and development our company engages in before launching new products?

We have been very good at listening to our customers, their ideas, expectations and try to be a long term solution partner for their projects. We
try to blend our products with their corporate identity and branding guidelines and work hard to fully understand their priorities. We are on
constant search for new materials and products and happy to provide samples on request to receive valuable feedback from our customers.

We have complemented our line of soft goods with olive oil based natural soaps and beauty items with natural and healthy ingredients. Various
Turkish Hamam accessories, peshtemals and specifically, traditional handmade copper bowls are also added to our product portfolio.

¢ How do we determine the right point between price and quality?

Since our company focuses on quality and long term relationships, pricing our products properly may be the toughest thing there is to do. We
consider certain key factors, including pinpointing our customers, tracking how much competitors are charging, and understanding the
relationship between quality and price. We try to continuously strengthen our financial resources and manufacturing practices to keep our costs
low, prices competitive without resorting to inferior materials and workmanship.
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Nalan Selcuk, is the founder and Managing Director of Alina AS in Ankara/Turkey and Alina
Ltd in Dubai/UAE. Since 1998 these companies are providing high quality hotel soft goods to
the hospitality sector. She has an Econometrics degree from Gazi University in Turkey.

Zubeyde Azak, is the Area Manager of Alina Ltd in Dubai/UAE. She is managing all marketing,
sales and after sales activities of the company. She is working at Alina Ltd since 2001




	ALİNA KATALOG-01-01
	ALİNA KATALOG-02
	ALİNA KATALOG-03
	ALİNA KATALOG-04
	ALİNA KATALOG-05
	ALİNA KATALOG-06
	ALİNA KATALOG-07
	ALİNA KATALOG-08
	ALİNA KATALOG-09
	ALİNA KATALOG-10
	ALİNA KATALOG-11
	ALİNA KATALOG-12

